ICT improves productivity of freight transport drivers and also reduces stress in despatchers due to improved efficiencies. Software use for congestion mitigation is still very limited and unhelpful. Paper reviews some key indicators of efficiency in road freight performance in Spain. Identifies a 0.2% increase in energy and environmental efficiencies using the PRFSS model to analyse data between 1997 and 2003. Also short and medium distances, 9-112 km, are critical as small increments within this distance range produce high increments on transport content and therefore high environmental impacts. It asserts that internalisation of external costs can lead to energy savings and CO2 reductions. 
